WASHINGTON COUNTY
OREGON

RROMAC MEETING MINUTES
July 21, 2011

The purpose of RROMAUC is to study rural road operations and maintenance concerns in
Washington County, work with County staff to develop program and funding alternatives
and make recommendations to the Board of Commissioners. ‘

Members:  James Burns Staff: Greg Clemmons
Robert Ewers : Keith Lewis
Denny Hruby Victoria Saager
John Malnerich Dave Schamp
Matt Pihl Stacia Sheelar
Doug Riedweg Gary Stockhoff

Dave Vanasche
Lars Wahlsirom

Absent: Eldon Jossi Guests:  Chairman Andy Duyck
Wendy Mortensen Calvin Nakao
Gary Virgin
Welcome

Matt Pihl called the meeting to order at 7:30 a.m. The June minutes were reviewed. Bill Ewers
motioned to approve the minufes and it was seconded by Lars Wahlstrom. All were in favor.

ENGINEERING AND CONSTRUCTION SERVICES UPDATE

Gary Stockhoff updated the group on capital projects. David Hill Road extension low bidder
was Eagle Elsner at $555k; Hall and Hwy 99 is finishing up paving; 185" Avenue project is
moving along; Brookwood is ahead of schedule; Scholls/River roundabout is out for bid. Dave
Vanasche asked if there was any consideration given to placing less vegetation in the median
arca and leaving out the curbs to make this area easier to maintain. Gary said they will use a low
growing vegetation that will need less maintenance. Gary also shared the Glencoe bridge project
is getting underway and will take over a year to complete and Tom Tushner, Traffic Engineering,
has announced his retirement and will be leaving the County on July 29.

DRAFT SERVICE LEVELS

Dave Schultz, Engineering Associate for the Operations and Maintenance Division, shared some
information on the new asset management system and software. The software will act as a link
between policy guidance and what we do to maintain our assets. Dave provided a Level of
Service Policy handout that is attached. This document dovetails with the priority matrix already



established in the Transportation Plan, The focus will be on major assets. It is important to
determine the level of service at which the asset should be maintained and risk factors involved,
The question was raised if this will create a system that we continue to feed information into and
never get anything out in return. That is not the case with this. We already have inventory and
condition data and inspection cycles in place for pavements and bridges; need to set inspection
frequencies for culverts and other assets,

Dave is looking for committee feedback on this document. It will be discussed at a future
meeting in greater detail,

PERFORMANCE STANDARDS

Last month there was a discussion on URMDAC setting performance standards (handout). Is
there any interest from RROMAC in commenting or making suggestions on performance
measures? It’s completely up to RROMAC. The expansion of URMD services being suggested
by URMDAC will go to the voters and would allow for safety improvements within URMD on
all roads including arterials and collectors. The improvements would be funded by setting a
lower pavement condition index standard than the current actual. These standards dovetail nicely
into the asset management program. Response to service is very important. How quickly should
the county respond to citizen requests/complaints? Looking for feedback.

RROMAC would like staff to bring this issue to the next meeting and come back with a
recommendation and include the cost to collect the information and report on it.

UPDATE ON GRAVEL ROAD UPGRADES

Gravel road upgrades are half done. Jackson School, Groveland, Old Pumpkin Ridge, Hahn,
Davidson, and Thornburg roads are all being done. The goal for next year is to do Evers and
Jacktown.

The 1ID for Pihi road looks like there may be t0o many issues so that may not happen,
Dust abatement treatment on the western portion of Dixon Mill Road was done with Magnesium
Chloride and it is retaining moisture. The eastern portion was done with Lignin Sulfonate and

seems to be doing better.

MISCELLANEOUS

Jim Burns asked about Meck Road and a large amount of dirt being hauled, There were several
complaints about the Roloff project off of Hwy 26. Farm Bureau wants to protect farmland and
it seems like this was fast fracked. Chairman Duyck asked what we should do with the dirt,
Should it go on urban reserve or rural reserve? Today it’s Intel, before it was the light rail
tunnel. The road department needs places to put dirt; need to resolve this issue as a community,
Fill permits now require a signoff from the Soil and Water Conservation District. Chair Duyck



asked, “What is the role of government? The State of Washington tried to require permits to
plow your ground and it was reversed; it’s always a balancing act”,

The Minor Betterment Selection Committee evaluation criteria draft is out for public comment.
Dave Vanasche provided Victoria with a Share the Road sign created by Fisher Implements.

NEXT MONTH

Performance Standards — What exists and can we add on to the existing program?
Dirt Places — Where can we dump dirt?

FUTURE AGENDA ITEMS

Service Levels — Feedback on draft service level document shared at July meeting.

Attachments:
Draft Service Levels Handout



May 10, 2011

Goals and Objectives

How can the citizens of Washington County (WASHCO) measure the performance of the URMD
annual maintenance program? Are the citizens of WASHCO getting a good “Bang for their
Buck”? How can WASHCO measure customer satisfaction for the maintenance on URMD roads?

* Meet target Pavement Condition Index (PCl).
Target average PCl of 75 {with 0% at or above 65} for all roads within URMD,

¢ Control administrative costs.
Keep administrative costs at or below 10% of the annual URMD budget, Administrative
costs include contract development, bidding, contract administration, testing and
inspection. They do not include deslgn or permitting elements.

¢ Impiement cost efficlent maintenance operations.
1. Consolidate maintenance activities geographically.
2. Monitor, identify and correct failures. Determine cause, report and modify
practices. '

* Monitor Work Program progress and completion,
1. Report Work Program progress to URMDAC quarterly,
2. Provide reconcifiation report to URMDAC no later than 50 days after fiscal year
end,

¢ Review requests for service and provide timely foliow-up,
1. Track requests by type and report to URMDAC quarterly.
2. Respond to requests within 7-days.
3. Complete requests within 30-days.

¢ Evaluate customer satisfaction.

1. Include contact information and encourage feedback as a part of the initial work
notification.

2. Include contact information and encourage feedback as a part of the Annual
Report notification mailing, .

3. Execute a customer satisfaction survey on an annual basis. Su.rvey should
include streets where work was done that construction season, within the
previous 2 years and randomly throughout the District. URMDAC shall review
and approve survey before implementation,



-
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BACKGROUND

The maintenance of Washington County's transportation-related assets is the responsibility of the Operations & Maintenance
Division and the Engineering & Construction Management Division. These two divisions venage and mairtain a complex
network of public works infrastruciure which serves approxinately 500,000 county residents.

The major assets that represent the foundation of the transportation system indlude;

1, Bridges 4. Gravel Roads 7. Traffic Signs 10 Streeflighting |
2. Quiverts 5. Roadside Ditches | 8, Intelligent Transportation Systerrs i, | 11 Landscaped Areas
3. Paved Roads | 6, Traffic Signals 9, Paverment Merkings i 12. Right-oFWay Corriceor

In additon to performing routine and scheculed rainterance on these assets, the
improverents, cocasional reconstructions and rounct-the-clock coverage for han

PN

According to the 2020 Transportation Hm,ﬁemmmﬁ% fir
protect public safety and personal property, make effective USe of 3
imaﬂnerﬁsinﬂetrarspoﬂatimswtem In addtion, the departmentelé
environrment as it relates to the transportation inf , :
Mairtenance Prionty Maliix by estabiishing target Sy

Wastinglon County. The asssats isted here are cormltiaisifo
the transportation system .
I order to masimizs the effeciveness of resourcss, he fllowipg T isen
to use when establishing the aryliicgin Rintenance workiprogram, responi j fo.emergencies and senvice requests,
selecting projects, end develoging e target senvioslevels establishiogd [ this doourmient will supplement the pricrity
matrix o improve the progssife Hitenance admﬂe%@atoowm e county's road and bricge system

‘@,%Iﬁ. 3

»

iz s oen the Road Matenance Aoy Mt shown I Tatie
Jirarsportation plan bt it only focuses onthe functioral

Rural Resource Route Netghborhood Route | Local Road
1 1 1
1 1 1
1 1 1
4 5 8
11 i3 14
12 15 16

! Policy 21 of the Washington County 2020 Transportation Flan (Ot 2002
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DEFINITIONS

Asset Types

. processing, cormmunications, control
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Bridge: A structure thet typically consists of vertical supports and horizontal members connecting at least two road segrrents
that aliows safe and effidient pessage of a vehide or pedestrian over an obstadle such as a body of watter, a road, or a
raivey. In some instances, large culverts are considered bridges.

Cutvert: A structure undemeath the roadway used to pass stormwater through a roadway fill section,

Pavervent: The hard driving surface of & road that carries the vehicular traffic. ﬂ\é_
rreterial (asphalt or chip seal) or Portland cerment concrete, ‘

can be made of bituminous

Gravel Road: A ad that has crushed agaregate meteriad as the driving ‘ A
Rnds:demmAnopmdmndacﬁaomttomemadmytmdf&n ';‘ opnveyameofstonnmmﬁ.
Traffic Signal: An electronic device positioned at mmw%‘* Ritrian crossingi W"' compating flows of trafic

arms and located 1&Eﬁ§?ngm—of»uey for the
ing public, *«:m ‘
Ay, %ﬁ:ﬁﬂﬁ%
RIOGES which, when appliethitour cuent
mobiliy, minirvize envirdimental impacts, save
indude field devices and equment informetion

Traffic Sign: A mounted placard which is typically ._ ]
purpose of providing regutetory, guidance, and direglibs

Intelligent Transportation Systerms (ITS): A broad range -' b

transportation system can help i safetyreduoewwg%ﬂ
mw.aﬁumueeaxmﬁc% ] :

Pavement Markings: White or yelfow lineal ﬁnﬁ 2a 5
sarre other durable meterigd u%d to delineete

chenges, passing | oross wedks, and &
. o i,

Street Lights: Adfised sourcs’ iightmmeedgeof%mad tyrxcdlyot}{a%ga!
nghttomwm}a%ethé;lmqay .'aoentwfao&s «sp . "

X , Shrubs, ground cover intended to provide enosion
5 mﬁmeenaﬁm:tmbem\agedaﬁmntanedto

e .Wﬂsﬁﬂgd peint, thermroplestic, or
; 12 chets encior pedestrians of lane

orwoad pole, which is furmed on oy it at

Rural Resource Rite: Rurel focal roads serving active commerncid operations such as rock quanies, timber harvests, famrs
and nursernes,

Local: Provides direct access to residential parosls in both the urban and rurd arees, In the rural ares, locad roads often
serve other parcel fypes refated to agricultural, forestry, and quany cperations.



RISKFACTORS

Certain inherert risks are involved when it comes to pubic transporiation infrastructure. The godl of Washington County is to
minimize the ‘ '

Washington Courty, ass well as the users of the system is exposed to sorre level of isk when the poblic infrastudure is used,
The goal oftherranegngagemyistoredmﬂ'ﬂexpmeofriskbdhtotheaﬁwersasueﬂ astothe agency. Fadtors to
consider when managing risk include:

Factor |ssues ey
Economics
Travel Delay
Mairtenanoe
Liakility due to damage daims i
Law Suits / Litigation ~ i, G,
My "a‘.‘

" Yo
N Reguistory Vidlafiohs

o

e into oons!deraﬁmthecmsedtm of failure, For each asset dass, ‘fallure” can
egees of severity. Understanding that fallures of assets will oocur, the challengs for

Risk Assessment iatrix
Likefihood of Evert Ooctning - j
Unlikely/Ravely (1) T Could Happe i
Impact to Extrerme (4) ‘
Cormmurity if Figh (3)
Evert Oocurs Medium(2)
| Low {1}
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FAILURE MCOES

There are two fallure modes for any given transportation asset, A Functional failure is
perforrring the wey it wes designed or intended, “This faifure can be
firvited resources. For exarvple, a roadside ditch rmay be full of sedk
event. Water rray overtop the ditch termporarily dosing the road, Tris type of failure can
increasse the need for additional meintenance aosts to
creating a “fife-safety” gap in the transportation syst

em Anexanple of thiswouldbe g

whien the asset continues to operate but stops

shortivied with the asset being restored to full capadity with the use of
ment and debris which In tum reduces its

B00BSS ACI0SS & ertire section of roadway. The typical solution o a catastrophic failure is constructing a new asset dtogether or
performring a mejor rehahifittion on the existing feature.

Failure Barmples
Functional :

Rat, deferioration, or damage to one o more

hllanse or structurd! falure resulting

measures beyoidinoutine meintenance.

Bridges structural corrporests substzrally imiting | e glepse .
its abifly to canr its intended loexd. s MRUpe dosredi he bridge
Wster is flowing over, or undermining, thegs, : . .
rt)ad\ﬁlayduetoﬂ'eajve"tbengbl :""P 15‘ ‘Veupip-ng;‘a,the
Cuiverts plugged, or exceeding its intended cafécity. {ting in the dosure of
Rust, collapse are also functional 47" the ralt,
deﬁqm es, . SR ‘q-.\:-\ \5}%3“ 2 -
e e o o o | Ao o fa@ﬁw:@%@ i
. ) 3 load\MZy.

3 \u‘

Loss of a siripe, legend or raised marker fhat
areates a situetion where delineation of a
traved lane |s nolonger visible. |

5 Vegetation has been negledled and is

Exoessive growth that causes sight distance
ar other visitality issues to the point of
calsing a safely hazard,

ercroeching the roadway, Flooding,
[andslides, length and weight restricions

closing or limiting sections of read,
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_ A capacity during a heavy rain
create rinor disuptions 1o the flow of fraffic or
repair damages lo the system A Catastrophic fallure is when an asset is destroyed
bridge or civert washout that compledely rermoves




MAINTENANCE PRIORITIES

There are four different types of priovifies assodiated with roacdway rraintenance;

1) Emergenties: Woik refated to abating or menaging an immediate threat to public safely, private property, or environmental
resouroes

2) Mandiated; Work related to regulatory or legislative requinements thet require the agency to perform certain activities
E

3) Essential: Work that meximizes the efficiency of the transportation system bt is nof e ired, by law, to be performed

RN
% .
¢ @ £

it redates tothe movermert of vehides

4) Non-Essential: Work that is typically for aesthetic or nonfundtional e
ard pedestrians,

Bridges

Culverts
Paved Road
Gravel Roads

. Roadside Ditches
Traffic Signals
Trafiic Sions

Paverrem\faridrgs
Landscaped Areas

mjimlimiiniiniaiininlisii)

“Right-oF-Way Conidor

DE ANY SORT é@{REFEREN@E’FORTkE MANDATES'?)

_ condiions warrant arifical responses regardess of the
Sakin in certain roadway sefvice areas and represented as Critical
29 elemernt or structure has been cormpromised in'a manner that
roact wiil be dosed or necessary actiors and repairs will be
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TARGET SERMCELRVELS

BRIDGES
Gritical Service Response

- Abritige deck defect with the potential o cause injury or vehide darmege will be repaired in less than XX hours fromdiscovery or notification,
Cther defedts that mest the crtical dirmensions in the fd!cwrg table, will be addressed acoording to the times listed, negadlem of rotine
service level,

mmmmmnm
Roadmycartegory SufaoeAlea

Aderial{ Cdiegor 10sq
Nelghbornocd Roe | 1207
Rural Resouros ioad | 156 59

.. Local 185sq |

Routine Sewioe Levels

. Semoei.evelA.Ded(sufaoearﬁstrLau*doummentsg
gererally dean and free of defxis. No maintenance needed.

Bridge Sufficiency Rating: 95-100 (Very Good)

Service Level B: Deck Surface has a minor amod
small amount.of debris build-up 2t the edge. No
Bridge Suffidency Rating: 85-95 (Good)

unigpaired polhdes or unsealed cracks. The paved shoulder
iofal %up@d@mmi@e@wmmgﬂy Structural infegrity requires urgent

%%%i@wﬁ

-ofmepearedpotmlmorumﬁeda‘adﬁs The paved shouider
jpiestiian use, be a hazard to vehides, and be unsightly. Bridgeis at a

lg-. as
contains s«gnlﬁcmt dlebris thet wolld)
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CULVERTS
(NEED A DESCRIPTION)
Routine Service Levels

Service Level A: Quivert is structurdlly sound and flows freely with no accurmiated ¢ Qi or sedimentation. Channel slones
arestaﬂearﬁmterdomrdheammammmmimmdmy ,
Cuivert Reting:

Service Level B: Culvert is structurally sound and hass ordy rinor sit 2 g oy
do&endh%tmmmaﬁmtmmy i

Cuivert Reting: @Rw ‘- 5
‘,si"s'? W W,
Service Level C: Cuvert has moderate St and debris build ."f‘étormdram have

roderate erosion or slides, ﬂﬁrermybesamstm:irgmt

0 derand!ncﬁtdmdnng
Cuivert Rating: i ﬁ%\‘

A’ -
;-' i

Service level D: Cuvert has significant silt and debris buid—up Storm
encroach or threaten the roacway, Sta:ﬁrgmat‘~
CQuivert Rating.

Service Level E: Cuvert has extensive silt and debxis bﬁud«p Y5
wilbewerthemadmydnrg o‘ ol sh . W

Last printed O7/20/2011 12:32:00 P\ : 7



PAVED ROADS
Critical Service Response
A pothole with the pofential to cause injuty or vehicle darmege will be repaired in less than XX hours, weather depencent. Cther polholes that
st the ariical dimensions in the following table wil be addressed aooonding to the imes listed, regartiess of rutine servics leve,
: _ Pothals Patching Rosponsa Times
Roadway Category | Surface Area | Degth | "ime

Aeral] Goledor | 1Bs | F T d

- L R T R 3M e
_ Rural Resoyroe Road 155 st i
' B S

Sem-celeVdA:FaNormuwpdredpotmeS.ﬂﬁS.dwsea!edq;?%%"
is generally dean ard free of debris, 5%,
PCl Range: 85--100 (Very Good)

Service Level B Mnor armount of uvepaired pothdes, ntsftie
is at the road surface edge. The paved shoulder contains a small i
PCl Rarge: 70~ 84 (Good) ‘

Service Level C: Moderate amount of unrepaire

developed from at the road surface edage with some Brosie
be unsightly. E
PCt Range: 65 69 (Fair)

P

“@%? i
R e, A
repaired potholes, Tiuts or unseal :»*Aagnﬁcarﬁdcpcﬁ_hasdevelwatme
@, The paved shidder contains gifificant debris that would restrict bicydle o
= %, ¥ ,

Service Level D: Significant s

‘\{z} ) ;
Bt

s o Unsested cracks, Extensive erosion or drop-off has
s dbris builchUp that would prevent bicydle and pedestrion
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GRAVEL ROADS

Gritical Service Response
Apothole or washboarding with the potertial to cause injury or vehide darrage will be repaired in ess than XX hours, weather
Other pathales or washboards that mest the oritical dimensions in the following table will be addressed acoording to the times listed,
regardless of routine servioe level, :
Prtholo & Washbosn Faspansa Tires
* Roardiey Clegory | SiktacsAiea | Beih | Time
.‘M'Res‘c( e

Routine Service Levels

Service Level B: Good crown, drainage and gravel layer. Dis
slight washboarding, _

Last prirted 0772002011 12:32:00 PM



ROADSIDE DITCHES
Gritical Service Response

A ditch asfedt with the potertial tocauseir;uyorvehdedamgewlt berepaared inless than XX hours from discovery or
notification. Qther defects that meet the wilical thresholds in the following talbie will be addressed aocoming to the times listed
;egardess of routine service level.

P

Roncisid Dich Ropar Responso Tires

Roadway Category Whtar Qvertopping
L ] A’tﬁial PN PR -
Collector/ Resource Rode |
Nelghborhood Rodte
Lmj e =
" Routine Service Levels
SemceLevelA.Dtdmﬂowﬁeely Sta‘mdfansamfree 2, No standing water on

pavermwt or inthe ditch line.

SemoeLeveIB.Dtdm?memms&ltandde&msbuid—m So Ing may ocour
during nomd! storm everts, o
Service Level C: Ditches have moderate silt nndaateﬁodmaﬁslopm}me

moderate enosion or slides. There may be some Ng dmngn‘qu'stonneventa

Last printed 07/20/2014 12:32:00 PM | 10



TRAFFIC SIGNAL SYSTEMS

. The Courty has traffic signal and lighting technidians on call 24 hours a day, 7 days a week for emergency response on the
treffic signel and lighting systerns. Our standards call for a responss to an emergency traffic signal condition within two hours of
netification and emergencies arising during the regular warkday will be responded fo as soon as nofification is received. The
following types of fallures or conditions are corsidered ritical and warrant an emergency response:

» Anytrafic movement controlied by orly one signal head with ared, yallow, or grgen armp outage
*  Anyredlap outage.
+  Whentwo different indications are showing at the sae fime on a single signafibead, s,
* Ay signalized intersection that is in flashing mode. e
* Aysigulizedintersedionwhere all gl heads are cark. o Gl
o Ay signdl mjmﬁmmmimmimtrﬁtf\asbealimd% aocids deedwd@dforda{mgeq-
) failure, i L 4 1‘«') !
»  Downsignal poles should be secured until repejrscmb%g@fomed ?3, 'e:f‘z.
Routine Service Levels - %

Moderate visibie damage tof

()
4 ' ‘3?-"‘;},‘;%1 .
tirre from sigral system miifting}

%
‘“.

MRS, gﬁdmﬂﬁ@;g@%rmsystanMWmmtradﬁcs;gu system
Axlthariware when inspected, equipment is operational but significantly
yyctions cotdaipeiarilicart. Signal system doesn't always operate as infended,

X8, signpl con time, or cortrol system maifnction on taffic signal systerm
S0 gl hardware Wikl inspected, heavily weathered andior rusted, Eauipment doest operate
as intencled adl; , syst% elther hon-undtioning or down for extended perfods of time.

Msitle

OO
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TRAFFIC SIGNS
Critica! Service Response

Any missing, knocked down, or severely damaged trafiic sign is considered a critical response ftem and resources shoud be
deployed as soon as practicable afier bécoming aware of the defect to restore its fundcion. When pricritizing critica service
responses for signage, the fdimmg table should be used as a guideline for acceptable aritical service response times for

different types of signage:

| Stop, Stop Ahead, Yield & Yield Ahead Signs
Cther Reglatory and Waming Signs <14 days
Guide Signs <Ndays
) ‘ ;.'.
Routine Service Levels: o

Service Level A: All signs are ighly visible et night, and far ex

Service Level B: Minor amourt (006 of signs are wom hdle
standards for refrorefiectivity,

tg\ﬁ‘?s‘"
g“@/

Py

Service Level C: Moderate amount (XX%%) of i nght visibiiity but MJTCD established

standards for retroneflectivity. . .
Service lovel D: Signficar amourt (0% - ight visibilty and do not meet MUTCD
established standards for retroreflectivity. T B

Service Level E: Bxiensive 3 , visibilityardsig‘iﬁcafﬁyfaii to meet
- MUTCD established standardSior re 'vity B
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INTELLIGENT TRANSPORTATION SYSTEMS (ITS)
Crifical Service Response

(NEED A DESCRIPTION)
Routine Service Levels:

Sesvice Level A: Cormmunication Systerrs and ITS field equipment are generally fully M@(élm Al equipment meats latest
Courty standards and equipment is in like new condition. o

Service Level B: Minimel mrbercfdiag%‘ordmmtimemcummcabon

-damage to equipment and herdware when dosely inspected, Equipmant may
and operational. Down time from communication system outages is brief,

Service Level C; Moderate amount of outages or down time on core
visible damage to ITS field equipment and hardware when dose oy}
ﬁrxnconmwﬁmsysta'naﬁag%ls brief to mockirate. #gﬁ K,

SemoeLevelDSumﬁcartamﬂofuﬁag&ca’dmmtwem' ;
damage to ITS field equipment and hardware when i
amount of communication systerms dowrtire

Service Level E: Extenssive amount of outages or ol 1Y 8g.comrmurication SJ andITS field ecpipmant. Easiy visble
darmgetolTSﬁeldeqxpm*taﬁhadmaean‘ ‘ ' oSt *mtendgadandfsseverelymdated.
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PAVENMENT MARKINGS

Routine Sevvice Levels

Service Level A: All stripes, pavermert legends, and raised peverrent markers are highly visible ot night and far exosed
MUTCD established standands for retroreflectivity. '

Setvice Level B: Minor amount (<10%) of stripes and pavement legends are womn or missing ard have lost some nighttime
visibility, but still exoeed MUTCD estatiished standards for retroreflectivity. Minor amount of raised pavernent markers are wom
or missing, | » oy

Service Level C: Moderate amount (11 -~ 20%) of stripes and paverrert legends a8\

iigr missing and have fost some

nighttine visibility and meet MUTCD established standards for retroreflectivity. Moirate amourt of raised pavement markers
ane wom or missing, ! 5 _

Service level D: Significant amount (21 - 30%) of stripes and led ssing and have lost righttime
visibility and do not meet MUTCD estabiished standards. for netroref - Sigh P ohaised pavement markers are
WoIm or 1missing. . :

LA

REEOENS

Target Service Levels
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STREET LIGHTING

Critical Service Response

The County has traffic signal and lighting technicians on call 24 hours a day, 7 days a week for emergency response on the
traffic signal and lighting systerrs. Portland General Hlectric maintains all street lighting installed under Option A and Cption B -
confrats, and is resporsible for emengency resporse to these systems. Our standards for County maintained street lights call -
for a responsa to an emergency street light condition within two hours of nofification and emerpencies arising during the reguler
workday will be responded to as soon as nolification is reosived. Street lighting pole imockdowns are considered & arifical
response item and should be secured by a technician until repairs can be performed, ;%%ﬁ |

T,

Routine Service Levels: | ' A
_,@.\'x
Service Level A: All street light poles and bulbs are in place, fuly functiona & inlke,new cordition. Al street lights on the

systernare energy efficent (need & defirition of this) and dericsky friendly (F8sf a defintiggof this),

Service Level B; Mnor amount (0K per year) of street fit b ofaces dPplictoost repiadiiapts
ardOPa‘atimthLptOTWA;of-theeqdme*mayndbeefﬁaeda;ddarkskyﬁierd guipment is in good repair

with no significant damege when inspected. Qutages due to i out bulbs is typically fess than

i

; ) s L
Service Level C: Moderate amount (XX per year) of street lightBlih outet

operational but Lp 10 30% of the ecuipment may,bo ouideted. Minor At
inspected. Qutages due to bumed out bulbs is Joss Y,

inspected. Lighting system expen QS
bulbs is typically less than five %gs; ess Hays.
»!& R

Service Level E: Easily il
- Outclated andfor rrissing, Lightingl)s

; &soreqd“ﬁhmﬁmfmimpadedqummsevemly
wn for extended periods of time,
K-

A

Y ‘}1\’%‘
5 i strface rust ont

e m@ 5 .
g
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LANDSCAPED AREAS
Routine Service Levels

Service Level A Lardscaped area vegetation is neatly timmed and beds are dear of all litter, organic debxis, and noxious
weeds, '

Service Level B: Landscaped area vegetation is trinmed, beds are dear of litter bul some onganic oebxis, ard noxious weeds

-Service Level C: Lamiscapeda:eavegetahmmedsmnortnmnng,mdshavem O]
NOXIOUS weeds, g

'Semce level D: [andscaped area vegetaﬂm needs moderate tnrrmrg. §
debris, and noxious weeds,

Service Level E. Landswpedamavegetabmmedsmortn
and noxious weeds,
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RIGHT-OF-WAY CORRIDOR

Critical Service Response

(NEED A DESCRIPTION)
Routine Service Levels

Service Level A Right of way coidor has no encroaching vegetation, or roadside fiter. No restrictions to the road exist,

Service Level B; Right of way corridor has rrinor amounts of vegetation encroaching, agilinadside litter, No restrictions to the

Service Level C: Right of way conidor has a moderate amount of encroachifly Westation, and roackide lifter. Mnor road]
restrictions oocur due to floods, landslides, weight and lergth restrictiofisie s ,

durations.

Service Level D: Right of way comidkr has a sigrificant o ) t#{uoading vegetation, a ¥ ;_w ,
restrictions occur die to floods, landslides, weight and length gesfictions, etctl'%vt}g&sut in a roadt oSy

w;gﬁé%‘%madsideﬁﬁa: di
i .':, m %
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Conydition Rating Methodologies

Bridges — Nationa! Bricge Inspedim Systemn

Culverts — FHWA Quivert Inspection Manuel

Paved Roads - MTC Pavement Cordition Ratings

“Traffic Signs — Manual on Uhiform Traffic Confrol Devices
Traffic Signal Systerms —Washington Countys Techniques

e /Z.P ol C/ )
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