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Kaiser Permanente’s Panel Support Tool

Did you know we promote prevention right in We can currently address 47 care gaps—health
the workplace? Our medical assistants (MAs) issues that may need attention—with our Panel
visit worksites to help members identify the Support Tool. They range from common gaps,
preventive screenings, immunizations, or lab tests like being due for a flu vaccination, to chronic
they need. They do this in just 15 minutes thanks disease care gaps, like needing medication
to our Panel Support Tool, a program that allows management for diabetes. Once members’ needs
them to quickly access each member's electronic have been established, MAs can schedule follow-
health record. up appointments and even help members choose
a primary care provider, if necessary.
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[Return o list | [Copy MRN ta C pboard i‘..M"Fk as Reviewed || No Follow-up % || No remarks :
[Print detail for clinician] Print handout for patient]
Name: DEMO2001813809 Home: 123-4567 Work: 123-4567 PCP: DEMO DOC2 kp.org
MRN. 1813809 Last PC Visit: 4/3/09 INACTIVE
lAge: 45 Sex:M Next PC Visit Last THA:
Date of bitth 05/12/64 Lt Bverimt
[om [cvo CHF  [HTN  |||[Optimizer scores: Go to Optimizer DL | 102 4/3/09
My | I || andouts HDL | 26.0 | 1/20/08
CKD  [Asth Gap Medicati Benefit TR [ 141 | 12008
[ [to = CHOL | 124 | 1/20/08
Note: Scores are based on doses shown but : = — ==
Utilization Profite actual doses are clinician's decision _ T"AIC |79 4/5/09
Last Discharge: 12/27/06 Lisin/Hctz 40/25mg 13.86 " FBG
CELLULITIS OF HAND Simvastatin 40mg 10.04 ALT | 20 1/20/08
Last ER Visit: |
p nuw:c Lisinopril 40mg On suboptimal 5 05 *“CRE | 09 | 4/3/09
Last Flu Date 12/15/07 osn BUN [13 | 172008
Last HIN1 Date Hetz 25mg 759 “GFR | 974 || 4309
Last Pneumo: 2/3/07 : ===
Last Td: 4/25/03 Behavior e i I K
Last TDap. S c - 560 ** PRO/CRE | 01 121107
moking Cessation 9.80
Patient Vitals 9 | T
** Last BP 146 / 102 on 4/3/09 Weight Loss 3.54 | ‘
Pulse 71 on 4/3/09 HCT |
Weight 2648  Height 74 0 Panel Support Tool Caregaps: NA | 139.0 | 4/3/09
BMI 340 4/3/09 ’ = | a5 I w308
Ten Year Cardiac Risk: % Therapeutic Care Gaps: e Dl ool P
Statin - START at min Simva 40 and REPEAT TSH I
LOL Last LDL 102 03-APR-09 oy T ST R
BP Meds - ADJUST BP MEDS? Dxed HTN On ||| :: o SRR -
avaial
1 BP meds Last BP. 148/102 -
Chronic Condition Monitoring Care Gaps:
Foot Screen OVERDUE, Last Exam On
12/15/2007 > High foot nsk
HBA1C OVERDUE Last: 7 9 05-APR-09
Preventive Care Gaps:
H1N1 due
Active Tobacco Use Advise quitting today

[Mon recen! KP pharmacy dspense of each drug wihin cerdan drug ciasses in last 12 months Bolded = dspensed n lasi 3 months

LISINOPRIL TAB 20MG Date: 12/24/09 Daily Dose: 20.0
METFORMIN HCL TAB 500MG Date: 12/24/09 Daily Dose: 1000.0

Teday's date/teme 3722/10 07 45 61

A glimpse into what our MAs see when identifying care gaps with our Panel Support Tool.

The popularity of our Panel Support Tool has
grown due to large group employers who want
health data about their employees. We can show
them if employees have care gaps, how many are
scheduled for follow-up appointments, and how
many are signed up to schedule appointments
online or take a Total Health Assessment on
kp.org/myhealthmanager. In one quick,
convenient visit, our Panel Support Tool provides
employers with a HIPAA-compliant snapshot of
their company’s total health.
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Due to the growing interest in onsite visits, we
have increased the number we can administer
this year to 140. If you are interested in hearing
more about our Panel Support Tool or any of our
wellness programs, please contact your Kaiser
Permanente representative.
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