
 

Department of Health and Human Services ― Disease Control and Prevention 
155 N First Avenue, MS-68, Hillsboro, OR 97124-3072 

Phone: 503-846-8123  •  Fax: 503-846-3644  •  www.co.washington.or.us/HHS 

 
 
 

Para solicitar una carta educativa en español, por favor llame 1-833-907-3520 (llamada 
gratuita). Claramente deja su nombre completo, número de teléfono, y solicitación de carta 
educativa. Un miembro del personal le regresara su llamada. 
 

 
Dear Washington County Community Member:                                                                    
 
You are receiving this letter because you were recently diagnosed with COVID-19 or have COVID like 
symptoms after a recent exposure. We want to provide you with steps to help prevent the infection from 
spreading to people in your home and community. 
 
 

Symptoms of COVID-19 
 

The most common symptoms of COVID-19 are fever, cough, and shortness of breath. Sometimes people may 
have loss of taste or smell, diarrhea, sore throat, muscle pain, mild upper respiratory symptoms like runny 
nose or congestion and they may feel tired. Most people with COVID-19 will have mild disease, some may 
have no symptoms. This is especially true if you have been vaccinated.  Unfortunately, some people will get 
sicker and may need to be hospitalized. 
 
 

When is it Safe to Leave Isolation? 
 
 

When you Test Positive for COVID-19 (Isolate) 

 

Everyone, regardless of  
vaccination status: 

 
• Stay home for 5 days. 
• If you have no symptoms or symptoms are 

resolving after 5 days, you can leave your house. 
• Continue to wear a mask around others for 5 

additional days. 
 

If you have a fever, continue to stay home  
until fever resolves. 
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Reducing Transmission of COVID-19 
 
During isolation stay home except to get medical care 
You should stay home except if you need medical care. Do not go to work, school, or public areas. To the 
extent possible, avoid using public transportation, ridesharing, or taxis. 
 

Separate yourself from other people and animals in your home 
Stay in your own room and at least 6 feet away from other people in your home. Use a separate bathroom, if 
available. If you do not have a separate room, try to set up a sleeping space away from other household 
members.  Increase airflow in shared spaces like the kitchen or bathroom by opening windows. If you need 
help, have just one person who is healthy provide care. 
 

Be extra cautious to limit your contact with people who are at higher risk for severe illness, which includes 
those 60 years or older, pregnant women, and those with underlying medical conditions such as heart disease, 
lung disease, or diabetes. 
 

Avoid contact with pets and other animals while sick. When possible, have another member of your household 
care for your animals. If you must care for your pet, wash your hands before and after you interact with pets 
and wear a facemask. 
 

Call ahead before visiting your doctor 
If you have an urgent medical appointment, call the healthcare provider and tell them you have COVID-19. 
This will help the healthcare provider’s office take steps to keep other people from getting infected. 
 

If you have a medical emergency and need to call 911, notify the dispatch personnel that you have COVID-19. 
If possible, put on a facemask before emergency medical services arrive or immediately after they arrive. 
 
Notify your employer or school:  
It is very important you notify your employer or school that you have tested positive for COVID-19.  This allows 
your employer or school to take precautions to protect other persons you may have been around while 
infectious.  If you need documentation to provide to your employer, please call 503-846-8123 for assistance.  
 
Notify your close contacts:  
Close contacts are any person you spent a total of 15 minutes within 6 feet in a 24-hour period, with or 
without a mask while you were sick or since testing positive.   

• You were likely contagious two days before you first had symptoms or the day you tested positive if  
you had no symptoms.   

• Let persons you had close contact with know they have been exposed to COVID-19. 

• You may also notify your contacts anonymously by going to: tellyourcontacts.org on your phone or 
computer. 
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Guidance for Close Contacts 
 

All close contacts, regardless of vaccination status, should be encouraged to test five days after their 
exposure. If any close contacts develop symptoms, they should get a test if possible and stay home. 
Vaccination remain the best way to prevent serious infections.  
 

Close Contact is Exposed to Someone with COVID-19 (Quarantine) 
 

If close contact: 
 

Has been boosted 
……OR 
Completed the primary series of Pfizer or 
Moderna vaccine within the last 6 months 
……OR 
Completed the primary series of J&J vaccine 
within the last 2 months 
 

 

 
• Wear a mask around others for 10 days. 
• Test on day 5, if possible. Access to rapid tests may 

vary.  
 

If they develop symptoms: get a test, if possible,  
and stay home until symptoms improve and  

fever has resolved for 24 hours. 
 

 

If close contact: 
 

Completed the primary series of Pfizer or 
Moderna vaccine over 6 months ago and  
are not boosted 
……OR 
Completed the primary series of J&J over 2 
months ago and are not boosted 
……OR 
Are unvaccinated or partially vaccinated 

 

 
• Stay home for 5 days. After that, continue to 

wear a mask around others for 5 additional days. 
• If they can’t quarantine, they must wear a mask 

for 10 days. 
• Test on day 5, if possible. 

 
If they develop symptoms: get a test, if possible, 

 and stay home until symptoms improve and  
fever has resolved for 24 hours. 

 

 
 

HOME CARE GUIDANCE  
 

Wear a cloth, paper, or disposable face covering if you have one 
Wear a cloth, paper or disposable face covering when you cannot avoid being around other people (for 
example, sharing a room or vehicle) or pets. Telemedicine might be a good option for any needed medical 
appointments. If you are not able to wear a cloth, paper or disposable face covering (for example, because it 
causes trouble breathing), then people who live with you should not be in the same room with you, or they 
should wear a facemask if they enter your room. 
 
Cover your coughs and sneezes 
Cover your mouth and nose with a tissue when you cough or sneeze. Throw used tissues in a lined trash 
can and immediately clean your hands as described below. 
 

Wash your hands often 
Wash your hands often with soap and water for at least 20 seconds. If soap and water are not available, 
clean your hands with an alcohol-based hand sanitizer that contains 60–90% alcohol. Cover all surfaces of 
your hands and rub them together until they feel dry. Soap and water are preferred if hands are visibly 
dirty. Avoid touching your eyes, nose, and mouth with unwashed hands. 
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Avoid sharing personal household items 
Do not share dishes, utensils, towels, or bedding with other people or pets in your home. After using these 
items, they should be washed thoroughly with soap and water. 
 

Clean all “high-touch” surfaces every day 
High-touch surfaces include counters, tabletops, doorknobs, bathroom fixtures, toilets, phones, keyboards, 
tablets, and bedside tables. Clean any surfaces that may have blood, stool, or body fluids on them. Use a 
household cleaning spray or wipe according to the instructions on the label. Bathroom and toilet surfaces 
should be cleaned daily with household cleaner and then with a bleach disinfectant. 
 

WHAT IF SOMEONE IN MY HOUSEHOLD BECOMES SICK? 
 

If someone in your household becomes sick with symptoms (these could include cough, fever, shortness 
of breath, or more mild symptoms) it is possible that they have COVID-19. They should contact their 
healthcare provider for medical advice especially if they are over the age of 60, pregnant, or have chronic 
medical conditions. They should also follow all the precautions described above.  Testing resources are 
below if they do not have a health provider or insurance. 
 

All close contacts, regardless of vaccination status, should be encouraged to test five days after their 
exposure. If any close contacts develop symptoms, they should get a test immediately and stay home. 
 

VACCINE GUIDANCE 
 

After you fully recover it is still recommended that you receive the COVID-19 vaccine and get a booster 
shot. Household members and close contacts should complete their quarantine period before getting 
vaccinated. It is important to protect others from being exposed to the virus. 
 

VACCINE RESOURCES 
 

You can find out where you might get vaccinated and boosted by consulting the Washington County 
webpage at www.washington.or.us and Oregon Health Authority vaccine web pages.  
 

 OTHER VACCINE RESOURCES:  

• Washington County VACCINE HelpLine is available if you need assistance due to language or 
internet access: 
o Phone number: 1-833-907-3520  
o You may need to leave a message but will receive a call back within 24 hours.  

• Washington County Covid-19 Vaccine: www.co.washington.or.us/vaccine  

• Washington County Covid-19 Vaccine (Spanish): https://www.co.washington.or.us/vacuna 

• OHA Covid-19 Vaccine: https://covidvaccine.oregon.gov/  
o Eligibility and access tool for scheduling   

• 211 on cell phone for general vaccine sites and information 

 
 
 
 
 
 
 
 

https://www.co.washington.or.us/vaccine
https://www.co.washington.or.us/vacuna
https://covidvaccine.oregon.gov/
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TESTING RESOURCES 
 

• Testing site hours and availability may vary. For the most up to date information on testing sites, call 
the testing site directly or check the testing page on the Washington County coronavirus website: 
https://www.co.washington.or.us/covid19 

• You can also google Washington County Covid Testing to go directly to the page.  

• 211 can also help connect you to testing resources and provide up to date COVID-19 testing site 
information. You can reach them by calling 211 on your cell phone or 1-866-698-6155. 

• If a home test is positive after exposure, isolate at home for a minimum of 10 days. Do not go to 
school or work. If possible, seek a laboratory test through a test site or your health provider.  

 
SUPPORT TO STAY AT HOME 
 

If you are not receiving sick time or other compensation from your employer or have a loss of income due to 
home isolation, you may qualify for support with rent and utilities. Please call  
503-846-8123 and choose option 3 to leave a message to speak with someone about your situation. 
For other questions or concerns call Washington County Public Health at 503-846-8123 
 
HIPAA AND COVID-19 
The Health Insurance Portability and Accountability Act (HIPAA) protects the privacy of all people 
seeking medical care. We may need to share limited personal information with health systems and 
contacts who could be at risk for infection. However, this information will not include immigration 
status and will not be shared with government agencies outside of public health. 
 

MEDICAL CARE 
If you are uninsured and need a health clinic, you can find a list of clinics that serve people who are 
uninsured or under-insured on the Coalition of Community Health Clinic’s website: 
https://coalitionclinics.org/. If you know someone that has symptoms of COVID-19, such as fever, 
coughing or difficulty breathing, have them call before visiting a clinic. 
 
 
Sincerely, 
 

Washington County Public Health 
  Washington County Public Health 
 

https://www.co.washington.or.us/covid19
https://coalitionclinics.org/

