Washington County Emergency Ambulance Services Franchise Agreement

Monthly Performance Assessment
September 2019
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Requirement:

Reference:
Comments:

90% Overall County Response Time

Washington County EMS Administrative Rule 500-500(c)
91.37%

Requirement:

Reference:
Comments:

88% in Central Equity Zone Response Time

Washington County EMS Administrative Rule 500-500(c)
92.33%

Requirement:

Reference:
Comments:

)

88% in North Equity Zone Response Time

Washington County EMS Administrative Rule 500-500(c)
91.12%

Requirement:

Reference:
Comments:

88% in South Equity Zone Response Time

:

Washington County EMS Administrative Rule 500-500(c)
92.97%

Requirement:

H

88% in West Equity Zone Response Time

Reference: Washington County EMS Administrative Rule 500-500(c)

Comments: 89.89%

Requirement: = Monthly Unit Hour Utilization Rate at 0.4500 or less
Reference: Washington County Franchise Agreement: Section V., A., 3.

Comments: 0.3779

Requirement: = Ambulance Dispatched within 60 Seconds of Receipt N/A X

Reference:
Comments:

Washington County EMS Administrative Rule 500-500(b)
Average of 24.21
24.16= 18 Month Rolling Average /36.24 = 150% of 18 MRA

Requirement:

Reference:

No More than 1% of Responses Handled by Another Agency N/A X

Washington County Franchise Agreement: Penalty Schedule, Appendix A



Comments: ARMUP Responses = 17
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