
 
 

Department of Housing Services 
111 NE Lincoln Street, Suite 200-L, MS 63, Hillsboro, OR 97124-3072 

(503) 846-4794 • fax (503) 846-4795 • TTY 711 or 1(800)735-1232 English or 1(800)735-3896 Spanish 
www.co.washington.or.us 

Equal Housing Opportunity 
 

HOUSING and SUPPORTIVE SERVICE NETWORK 
Providing a Continuum of Care for Vulnerable Populations in Washington County 

Wednesday, November 2, 2016 ~ 8:30 to 10:00 a.m. 
>>> The Beaverton Building at “The Beaverton Round”, Third Floor Training Room <<< 

12725 SW Millikan Way, Beaverton, OR  97005-1641 
 
 

Friendly Reminder: 
Roll your clocks back one hour on November 6 - Daylight Savings Time Ends. 

 

AGENDA 
I. INTRODUCTIONS:  8:30 a.m. 

 
II. GUEST SPEAKER:  8:35 a.m.  

Mr. Patrick Lemmon, Family Justice Center 
 Family Justice Center: A Safe Place For DV Victims and Their Children 

 
Ms. Marilyn Miller, Oregon Housing and Community Services (OHCS) 
Ms. Katherine Galian, Community Action of Washington County 
 Alignment of State and CoC Funding 

 
III. APPROVAL OF MEETING MINUTES:  9:10 a.m.  ................................................... Action Item 

 
IV. GENERAL BUSINESS:  9:15 a.m.  

 Office of Community Development CDBG Public Services “Revisioning” 
Process presented by Jennie Proctor. 

 FY2016 Annual Homeless Assessment Report (AHAR) presented by 
Veronica Clevidence.  CoC approval to submit by 12/1/2016. ............................. Action Item 

 Election to fill vacant Mainstream Resource Provider representation on 
HSSN Workgroup. ............................................................................................... Action Item  

 Severe Weather Shelter Activation Schedule available online at 
www.co.washington.or.us/homeless.  

V. ANNOUNCEMENTS:  9:55 a.m. 
 
VI. ADJOURNMENT:  10:00 a.m. 

 
Next Meeting:  Wednesday, December 7, 2016 

 
Guest Speaker(s):   

 Pat Rogers, 2017 Point In Time (PIT) Homeless Count 
 

Comments or questions regarding the agenda can be directed to Annette Evans at 503-846-4760 
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HOUSING AND SUPPORTIVE SERVICES NETWORK 
Maintaining a Continuum of Care in Washington County 

Beaverton Building 
October 5, 2016 at 8:30 a.m.  

 
Goal:  Housing and supportive service agencies working to bring a broad spectrum of 

organizations together as partners in the community to secure funding and other 
resources needed in providing a continuum of care for individuals and families who 
are homeless or with special needs.  

 
ATTENDEES:  
Adams, Jessica— Community Action Organization 
Auslander, Jay—Washington County Mental Health  
Becker, Emily—Oregon Food Bank 
Becker, Rhoda—Pilgrim Lutheran Church 
Bundy, Valerie—Domestic Violence Resource Center  
Burnham, Jeff—Luke-Dorf, Inc. 
Clevidence, Veronica—Washington County Housing Svcs 
Cockeram, Tami—City of Hillsboro 
Davis, Tim—Wash. Co. Office of Community Development 
Deppa, Emma—City of Beaverton 
Duncan-Perez, Martha—Wash. Co. Reentry Council/Kairos  
Earp, Eric—Bridges to Change 
Evans, Annette—Washington County Housing Services 
Galian, Katherine—Community Action Organization 
Groesz, Joshua—Salvation Army Veteran & Family Center 
Heart, Annie—Family Promise of Washington County 
Hernandez, Alma—Hillsboro School District 
Herron, Carol—St. Anthony’s Shelter/Just Compassion 
Jamison, Jeanne—Love, Inc. Tigard/Tualatin/Sherwood 
Linder, April—Housing Independence 
Mandujano, Clara—Domestic Violence Resource Center 
Markley Mudroch, Gretchen—Job Corps 
Martinez, Omar—City of Hillsboro 
Mattia, Matt—Wash. Co. Community Development 
McDowell, Deb—Pilgrim Lutheran Church 

McVey, Jaycanna—Washington County Housing Services 
Nelson, Barbara—Community Volunteers/Veteran Advocate 
Orr, Patrick—Cascade AIDS Project 
Perkowski, Kaja—Open Door Counseling Center 
Pero, David—McKinney/Vento Liaison/Homeless Ed. 
Network 

Potter, Yvette—Washington County DAVS 
Radecki, Kara—Luke-Dorf, Inc. 
Rees, Karri—Bridges to Change 
Rogers, Pat—Community Action Organization 
Salvon, Jeff—City of Beaverton 
Schnitzer, Cole—Veterans Administration 
Sepulveda, Mary—Care Oregon Virginia Garcia Health Clinic 
Seward, Michelle—LifeWorks NW 
Skryha, Vicki—U.S. Department of HUD 
Smith, Kelsey—HomePlate Youth Services 
Stoller, Rick—Ecumenical Ministries Second Home 
Summers, Chance—LifeWorks NW 
Talbott, Carrie—Western Governors University 
Thomas, Josh—Washington Co. HHS Residential Specialist 
Trunnell, Alan—City of Beaverton 
Watson, Rob—St. Francis Shelter/Just Compassion 
Werner, Judy—Lutheran Community Services 
Williamson, Drew—Boys and Girls Aid 
Yates, Brittany—Housing Independence 

 
Chair: Annette Evans, Public Agency Representative  annette_evans@co.washington.or.us 
Co-Chair: Katherine Galian, Nonprofit Agency Representative  kgalian@caowash.org   
 
I. INTRODUCTIONS    

 
II. GUEST SPEAKER 

Wood Stove Exchange Program  
Mr. Tim Davis, Housing Rehabilitation Specialist for the Washington County Office of 
Community Development 
 
Tim Davis presented information regarding Washington County’s Woodstove Exchange 
Program.  The goal of the program is to help qualifying residents swap high-emission 
woodstoves for alternative heating sources that meet federal clean-air requirements.  Those 
who qualify will receive some or all of the replacement cost of the new heating source, 
dependent upon income.   
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The geography of Washington County and the surrounding mountains creates potential air-
quality problems in wintertime air inversions, trapping air and smoke in the valley.  The fine 
particulates in wood smoke can be inhaled, and contribute to respiratory disease, asthma, 
heart problems, and premature death.  Though all wood burning devices emit fine 
particulates, there is a vast difference between those emitted by older, uncertified 
woodstoves, and newer woodstoves.   
 
In implementing the program, the focus is on outreach and awareness; working with both 
owners and renters; assisting households in choosing an appropriate alternative heating 
system; meeting all codes, and health and safety requirements; educating on clean burning; 
and assessment and oversight of projects.  For families that currently use a noncertified or 
Department of Environmental Quality (DEQ) certified woodstove as an essential heat 
source, there are either grants or rebates available, depending on qualification.  The grant 
program will offer no-cost replacements to households at or below 80% of the median family 
income, and the rebate program will provide from $1,500 to $3,500 to households that do 
not meet the income qualification.   
 
Since the passing of Senate Bill 102 by the 2009 Oregon Legislature, uncertified stoves or 
inserts are required to be removed prior to home sales, and made inoperable.  It is likewise 
against the law to sell or give away an uncertified stove.  The way to tell the difference 
between the older, particulate-heavy stoves, and the newer, cleaner-burning stoves, is to 
look for a sticker; either from the Environmental Protection Agency (EPA) or DEQ.  If there is 
no sticker, or if the sticker is dated prior to 1990, it is probably a qualifying wood stove.  
Once applying, qualifying households will either select a contractor or have one provided to 
them to assist in determining the best option for that household.  Since funds are limited, the 
goal is to assist approximately 700 households.  It’s important for qualified households to 
apply today by emailing application found at www.woodstoveexchange.com to 
WoodstoveExchangeProgram@co.washington.or.us.   
 
Rent Assistance Prevention (RAP) Programs   
Mr. Pat Rogers, Housing and Homeless Services Manager for Community Action, and Ms. 
Jessica Adams, Energy & Emergency Rent Program Manager for Community Action  
 
The Energy & Emergency Rent team focuses most of the month on utility assistance for 
eligible applicants, but the team has been working on RAP a couple days each month.  
Households are referred to the RAP program via Community Connect, 503-640-3263; 
clients can also apply by calling 503-615-0770 Monday through Thursday, 9 a.m. to noon, or 
by filling out the form located at http://caowash.org/what_we_do/energy-rent-
assistance/energy_request.html.  To be eligible, a household must either be literally 
homeless or have a 72-hour notice.  Those who qualify receive $500 in emergency rent 
assistance.  The goal is to move to a two-option tree when people call in, so that the literally 
homeless would be transferred to a Community Connect screener, and those with a 72-hour 
notice would be connected to RAP screeners.  Currently, a voicemail is left by those 
requesting energy or rent assistance, and moving to a live person would streamline the 
process and reduce the stress of those requesting assistance.  This would also give them 
access to housing programs in the county.  Last month, about 200 people called.  Of those, 
42 calls were returned, screened, and referred to the appropriate housing resource.  Each 
was under 60% Area Monthly Income (AMI), and had received a 72-hour notice, so will 
receive a minimum of $650 rent assistance and utility assistance.  The $650 is based on 
two-thirds of the average local rent.  The housing team reviews the clients served and 
determines whether 13 households would benefit from additional short term rent assistance.  
The team looks at whether the $650 will resolve the crisis, if the household income can 
support the rent, if the crisis is a temporary issue, if there are arrears, and whether they can 
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continue to pay the rent after receiving assistance.  Of the 500 households that receive rent 
assistance annually, about 117 will receive the additional short-term rent assistance.   
 
This approach will reduce the amount of households that receive assistance but still end up 
homeless, and reduce some of the trauma associated with homelessness.  In turn, the 
reduction in recidivism will reduce the costs of being on the streets or in shelter, including 
the costs to family, landlords, and community.  By linking two programs with the same goal, 
available services can be bundled, creating a much smoother, more seamless process.  
Success will be tracked via client recidivism, and clients can reapply after two years.  
   

II. APPROVAL OF MEETING MINUTES 
Motion:  Approve the September 7, 2016, HSSN meeting minutes. 
Action:   Katherine Galian  
Second:  Martha Duncan-Perez  
Vote:   Approved, unanimous. 
 

III. GENERAL BUSINESS 
Severe Weather Shelter (SWS) Response Plan for Winter 2016/17 
The SWS Response Plan has been active since winter 2008, and is due to the dedication 
and hard work of the faith community.  Last year, 6414 bed stays and 14,510 volunteer 
hours were provided over 124 days of operation.  Rob Watson shared that St. Francis 
Church in Sherwood is entering their 5th year of offering sheltering services, and Carol 
Herron said St. Anthony’s in Tigard is entering their 8th year.  St. Anthony’s was able to 
operate for 41 nights last year, at full capacity.  Annie Heart from Family Promise was able 
to assist the implementation of the Interfaith Hospitality Network model, creating 
partnerships within the interfaith community to provide shelter and a hot meal for those in 
need.  Annette has already received confirmation from a few shelters that they will open in 
early November.  The Shelter at Orenco Station (SOS) at Sonrise Church in Hillsboro is a 
90-day shelter that will soon accept applications for enrollment.    
 
Jaycanna McVey will be coordinating the Severe Weather Shelter Response training and 
scheduling this year, as well as covering for Annette when she is out for five weeks.  
Training will be offered on November 1st and 2nd this year.  Speakers include a county nurse 
and a representative from Environmental Health.  Rich Roell from LifeWorks NW will also 
speak regarding managing crisis safely and working with people who have disabling 
disabilities including mental health needs.  Annette is also working on a disaster preparation 
plan for use in the event of an earthquake or other emergency situation.  Drew Williamson 
said that Boys and Girls Aid Safe Place for Youth will also be opening up a few severe 
weather beds for those between the ages 12-19 once the weather drops to freezing, and 
minors would need parental consent.  Jeff Salvon asked that people contact him at 503-526-
3725 if they know of an organization interested in operating a SWS in Beaverton.  The city 
has $25,000 in funding to assist in supporting such a venture.  Jaycanna is working on 
updating exhibit B, the condensed digest of private contact numbers and shelter numbers, 
as well as updating the Washington County Consolidated Communications Agency 
(WCCCA) 911 CAD system to include the shelters.  This will enable emergency responders 
to readily locate and obtain information regarding the shelters operating in their area.  So far 
this year, there are confirmed SWSs in Forest Grove, Hillsboro, Tigard, Sherwood, and 
Tualatin.  There is still one needed in Beaverton, and as there are different target 
populations in the shelters, there is always a need for partner agencies that are willing to 
open at least one night per week to cater to the homeless in their area.  There will be a SWS 
informational meeting in the Beaverton City Hall Training Room (390) on October 20 at 2:30 
p.m.; local faith-based groups be invited to attend.  Beaverton law enforcement is seeking a 
place in Beaverton where people can be sent to get them into a warm bed.   
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Year 9 Work Plan 1st Quarter Update 
Under the goal of preventing people from becoming homeless, Annette added the Federal 
Emergency Food and Shelter Program (EFSP) funding received for emergency rent 
assistance, and Washington County’s contribution of $150,000 from the general fund to 
provide rent assistance for the severely rent-burdened.  It was decided to leave these 
strategies incomplete, as there is still a gap in services.  HomePlate has expanded drop-in 
hours by opening their new location in Beaverton on Tuesdays from 2 to 5 p.m.   
 
Under the goal of moving people into housing, the CoC has received HUD funding for the 
new Luke-Dorf Clover Court project, which will provide 6 permanent supportive housing 
units to chronically homeless people.  Number 2.1.a can now be checked as completed.  
Number 2.1.c is no longer completed, as the Section 8 vouchers weren’t able to be used as 
planned.  Number 2.3 is still pending the release of the Section 811 funds from the state.   
 
Under goal 3, Project Homeless Connect took place in September, and the January 27, 
2017 date, is scheduled.  Pre-school Promise (3.7) is a state-funded increase in access to 
pre-school for those up to 200% of the federal poverty level.  The program provides a full 
year of school, and is operated and tracked through the Early Learning Hub.  Alma 
Hernandez will send information to Annette.  For number 3.3, the Just Compassion day 
center is working toward becoming a one-stop resource center, including counseling, 
housing and job referral, etc.  Just Compassion has the funding, but has been unable to find 
a site that would meet City of Tigard coding requirements and restrictions.  The city says it 
supports the project, but hasn’t committed to a plan.  Carol Herron would appreciate support 
from Washington County and the HSSN to help push the plan forward.  Annette and Carol 
will meet and discuss options.   
 
For increasing income support and opportunities, LifeWorks and Sequoia both have 
supported employment programs now (4.2.b), and the ASSIST Program is available in 
Washington County to help people access Social Security benefits (4.3).  Health Careers 
NW, working with WorkSystems, has been instrumental in expanding the Aligned Partner 
Program to increase income self-sufficiency in homeless households (4.5).   
 
Implementing public education on homelessness is accomplished through public events and 
forums.  In September, Susan McLain held a housing and homeless forum.  Annie Heart, 
Jack Schwab and Annette Evans are presenting at Southminster Presbyterian Church, 
which has conducted a study on homelessness and poverty.  The church will open as a 
Family Promise shelter in November.   
 
Open nominations for Mainstream Resource Provider representative to fill vacant 
position on HSSN Workgroup.   
Eligible candidates are those working in government agencies providing benefits such as 
food stamps, temporary assistance for needy families, social security, etc.  The election will 
be held during the November 2 HSSN meeting. 
  

IV. ANNOUNCEMENTS 
 Yvette Potter announced there are many events coming up in support of Veteran’s Day. 
 Mary Sepulveda announced the CareOregon mobile Oregon Health Plan navigation 

clinic.  Annette will send information to the listserv.     
 Jeff Salvon announced all faith-based groups are invited to attend the City of Beaverton 

SWS meeting scheduled for October 20, 2016.  
 Jessica Adams announced those who had to wait for the new fiscal year to apply for 

Emergency Rent of Energy Assistance can now apply again.   
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 Tim Davis announced there will be three community meetings regarding woodstoves in 
the next two weeks.  Information is available at http://www.co.washington.or.us/  

 Jeanne Jamison announced Love, Inc. is creating a Housing Advocates group with Just 
Compassion and Good Neighbor Center. 

 Matt Mattia announced that the Consolidated Annual Performance and Evaluation 
Report (CAPER) has been submitted to HUD, which is available online along with the 
applications for HOME and the Community Development Block Grant at 
http://www.co.washington.or.us/CommunityDevelopment.  Physical originals of the 
applications need to be received by Friday, October 7, 2016, at 5 p.m.   

 Alan Trunnell announced the City of Beaverton has been unofficially tracking rents via 
Craigslist, and it appears rents have stabilized somewhat.   

 Carol Herron announced the St. Anthony SWS volunteer training will be held on October 
13, 2016, and new volunteers are welcome. 

 David Pero announced the Every Student Succeeds Act is now in effect as of October 
1st, with the foster child portion effective on December 10th.  There is a Homeless 
Education Network meeting scheduled for October 19, 2016, at 12:30 p.m. at the 
Beaverton Community Center.  David also reminded the group of the Forest Grove SWS 
run/walk to raise money for the shelter and to advocate for housing.  

 Kara Radecki announced that Luke-Dorf’s outreach position is still open, and all qualified 
applicants looking for outreach and case management are encouraged to apply.   

 Emily Becker announced she is the new Regional Network Developer for the Oregon 
Food Bank. 

 Bianetth Valdez announced two items for HomePlate’s new location on 3rd and 
Washington in Beaverton; Tuesday drop-in is now available from 2 to 5 p.m., and there 
is an open house from 4 to 6:30 p.m. on October 18, 2016. 

 Martha Duncan-Perez announced the Washington County Reentry Council is starting to 
plan for their annual Children of Incarcerated Parents gift giving program led by Voices 
Set Free.  To volunteer time, gifts, or money, contact Martha.  

 Gretchen Markley Mudroch announced the Job Corps is accepting applications.  
Information sessions are on Tuesdays at 2 p.m. in room 12 at PCC Willow Creek. 

 Valerie Bundy announced October is Domestic Violence Awareness month, and there 
will be an event on October 22, 2016, at Community of Christ Church in Hillsboro to 
share survivor stories.  Annette will send information to the listserv.   

 Annie Heart announced there will be housing forums at Southminster Presbyterian 
Church on October 11, 18 and 25.  Annette will send information to the listserv.  Also, 
the Methodist Federation for Social Action will have an event on homelessness, 
relationships and responses on October 15, 2016. 

 Jack Schwab announced the Good Neighbor Center would be lost without the faith-
based community, and especially recognized St. Anthony’s in Tigard.   

 
V. ADJOURNMENT 

The meeting adjourned at 9:58 a.m.  The next meeting is November 2, 2016, at 8:30 a.m. 
 
Minutes prepared by Veronica Clevidence  
Washington County Department of Housing Services 
 
To be added to the HSSN email list, contact Annette Evans at 
Annette_Evans@co.washington.or.us  


