Security:
Sharing a client with another agency

This document provides step-by-step instructions for sharing a client outside of your agency with
another agency. An ROl must be signed by the client.

After you have created the client (at your agency level):

From the Summary Tab:

s Client - (425) Nelson, Brian U) i

w (425) Nelson, Brian

Release of Information: None -Switch to Another Household Member- |Z| Submit

Client Information

Summary

Added to the system 08/20/2012 04:02 PM

Name Nelson, Brian Gender Male
Date of Birth 01/25/1970 Primary Race White (HUD)
Social Security S44-11-1111 Secondary Race ‘ I
Entry/Exits Households
Program Type Entry Date Exit Date D Type Head of Relationship
UCAN-DC - . . Household
Escp HUD 4 08/15/2011

»
184 Male Single Parent

*Melson, Brian Yes Self
add Ef.‘t"” Showing 1-1 of 1 2
Exit Melson, Sam

Search Existing Households Start New Household

@ Click the red lock in the upper right hand corner



Client Visibility

Client

MNote: This client is shared by other providers and can not be restricted by your
A agency. You may, however, restrict other pieces of data you add for this client
individually such as assessment data and services. In extreme circumstances, your
System Administrator may restrict this client for you.
Client - (425) Nelson, Brian
Date Updated 08/20/2012 04:02:36 PM
Visibility Updated 08/20/2012 04:02:36 PM

Visibility Groups

Group ID Group Name Group Type Last Updated
Oregon Housing and
° 3155 Community Services Public 08/20/2012
(OHCS) - SP(3147)
@ 5740 ROCC - Region 1(3469)  Public . .
Visibility Groups Search

Visibility Groups Search

Search for Visibility Groups by using keywords from their Group name or description.

Search access

Search ‘ ©aar ‘ Create New Group ‘

Visibility Group Search Results

# A B CDEVFGH I J KILMNOPGQGQRSTUVWX Y Zal

Group ID Name Date Created Last Updated
|° \@ ACCESS(3627) 12/27/2011 12/27/2011
6928 ACCESS - EFSP(3647) 12/29/2011 12/29/2011
6925 ACCESS - ESG(3644) [% 12/29/2011 12/29/2011
6927 ACCESS - HSP(3646) 12/29/2011 12/29/2011

ACCESS - Permanent Supportive Housing -

6924 Woodrow Pines - SHELTERPOINT(3643) 12/28/2011 12/29/2011

6926 ACCESS - TBA(3645) 12/29/2011 12/29/2011
CCC - Access to Building Trades and Customer

2182 Service Occupations - SP{2265) 08/05/2011 08/05/2011

6896 CLA - Access to Services(3616) 12/21/2011 12/21/2011

6560 LG - New Roads Day Access(3298) 08/10/2011 08/10/2011

COCOCOC0C

Showing 1-9 of 9

@ Click Add Visibility Group

@ Enter the Agency you want to share with (Use the Agency, even if you include
programs) and Click Search

@ Click the green plus sign to the left of the Agency you want to share with



Client Visibility X

Client

MNote: This client is shared by other providers and can not be restricted by your
a agency. You may, however, restrict other pieces of data you add for this client
individually such as assessment data and services. In extreme circumstances, your
System Administrator may restrict this client for you.
Client - (425) Nelson, Brian
Date Updated 08/20/2012 04:02:36 PM
Visibility Updated 08/20/2012 04:02:36 PM

Visibility Groups

Group ID Group Name Group Type Last Updated
@ 6908 ACCESS(3627) Public 08/20/2012
Oregon Housing and
@ 3155 Community Services Public 08/20,/2012
{(OHCS) - SP(3147)
@ 6740 ROCC - Region 1{3469)  Public 08/20/2012

Add Visibility Group | Showing 1-3 of 3

s

@ Exit

@ You will then see the Agency you want to share with in the list of Visibility Groups,
Click Exit and you have shared this client record

Note - turning OFF sharing, for a client who opts out, works just the same — click
the lock icon on each data item and then click the red minus to remove the
providers’ ability to see the client data.



